
Now with 5 years’ free airtime

ORDER FORM
AND REGISTRATION

The RNLI is the charity that saves lives at sea



Please make your 
selection from the 
following options

Option A

MINIMUM ORDER

Option B

OPTIONAL

Option C

OPTIONAL

BASE UNIT AND  

TWO PSDs

PLUS ONE 

ADDITIONAL PSD

PLUS TWO 

ADDITIONAL PSDs

Total system price ex. VAT 
(standard installation only*) £1,490.00 £1,598.00 £1,706.00

LESS EFF grant (50%) -£745.00 -£799.00 -£853.00

LESS RNLI subsidy (25%) -£372.50 -£399.50 -£426.50

Fisherman’s contribution £372.50 £399.50 £426.50

15% VAT on installed price £223.50 £239.70 £255.90

TOTAL GROSS – Payable 
to McMurdo by fisherman £596.00 £639.20 £682.40

Additional Remote Head Units if required: normal price of an RHU is £150.00. However, if you receive the 
maximum funding from the RNLI, the EFF and Government grants, the price you will pay will be £37.50 each. 

MOB Guardian order form and registration

Completion and return of this form shall be deemed to be an offer to 
purchase the MOB Guardian from McMurdo a Division of Signature Industries 
Limited and is subject to its terms and conditions, which are available online 
at www.mcmurdo.co.uk or by telephone on 02392 623900.

I enclose a cheque for option (enter A, B or C here) . . . . . . . . . . . . . . . . . . . . . . . .                       

plus additional RHUs (if required) costing £ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                             

for the total sum of (enter amount here) £ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                 

Cheques payable to McMurdo a Division of Signature Industries Limited

2.0 MOB Guardian order to McMurdo for vessels up to 15m

Title: 	 Forenames:

Surname:

Address:

			   Postcode:

Tel. office/agent: 	 Tel. home:

Email:

VAT reg. no. (if applicable):

Vessel owner? (please tick):  Yes   No   Other 

1.0 My details

Vessel name:

Home port:

PLN (Port of Registry No.):

Vessel RSS:

Registered length:

Wheelhouse (please tick):  Yes   No 

IMEI number: (for office use only)

1.1 Vessel details

Skipper (onboard contact no.):

To be used by the RNLI in the event of an alert to check vessel status.

Mobile number 1:

Mobile number 2:

VHF call sign:

Other:

1.2 Emergency contact details (in the event of an alert)

1.3 Additional information required

Please tick the appropriate boxes below. If you have any queries please contact 
the MOB Guardian help desk on 01202 663142.

If the vessel is over 15m in length please see section 3.0.

I am ordering for a registered fishing vessel. . . . . . . . . . . . . . . . . . . . . . . . . . . 	  

No more than 4 crew work on deck at any time (including the skipper). . . . . . .  	  

Vessel has a wheelhouse or suitable water protected compartment.. . . . . . . . .  	  

Vessel has 12/24V power supply within 8m of base unit.. . . . . . . . . . . . . . . . . .  	  

Vessel has shelter deck.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  	  

I am an RNLI crew member.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 	 	

I understand that additional RHUs may be required at additional cost. . . . . . . . 	 
(Remote Head Unit extends Personal Safety Device (PSD) coverage)

4.0 Declaration
I declare that the information stated in this form is correct and I consent to:
	 (i)	� the information being held or used by AWS and others in connection with the operation and 

administration of the MOB Guardian system; 

	 (ii)	 AST will verify that the unit is commissioned and operational; and 

	 (iii)	� the information being provided to the RNLI to enable the RNLI to claim EU grants and private funding. 
The RNLI may be required to release such information on request under the Environmental Information 
regulations, the code of practice on Access to Government Information or the Freedom of Information 
Act 2000 but the RNLI declares it will not breach unwarranted confidentiality nor will it contravene its 
obligations under the Data Protection Act 1998.

I have read and agree to be bound by the Terms and Conditions as outlined in this leaflet.

Name (in block caps):						    

Signature:				    Date:

Under normal operating conditions the RNLI system will record and store vessel positional data and 
messaging data received from an MOB Guardian unit for 72 hours before permanent deletion. 
In the event of an activation that results in a SAR mission, the positional and messaging data received  
from the casualty’s MOB Guardian and stored in the RNLI system relating to the period leading up to  
the activation of the MOB Guardian unit and all subsequent positional and messaging data from the  
MOB Guardian unit, will be exported and securely held at RNLI HQ pending any request from  
the MAIB or court order. 

The RNLI may send you further information about fishing safety and other ways to support the RNLI.  
If you do not want to receive fishing safety information, please tick here.   
If you do not want to receive information about other ways to support the RNLI, please tick here.  

A charity registered in England and Wales (209603) and Scotland (SCO37736). Charity number CHY 2678 in the Republic of Ireland

For further information email mob_guardian@rnli.org.uk or call us on 01202 663142

Now with 5 years’ free airtime

 *Single Remote Head Unit (RHU) only. Some vessel designs e.g. multi-deck configurations, shelter decks etc. 
may require additional RHUs to extend onboard radio coverage of Personal Safety Devices (PSDs). 

3.0 MOB Guardian for vessels over 15m
MOB Guardian can only be installed on vessels over 15m subject to a survey. 
Please call AST on 08718 118200 to book a survey or to discuss your details.



Proven lifesaver

The crew of the fishing vessel Guyona. Soon after 
Leo Piper, David McMurdo and Tristan Northway were  
in the water, the RNLI knew they needed help.

Fortunately the Guyona was fitted with  
MOB Guardian, so when its position reports  
ceased, the system automatically alerted the RNLI.  
The alert was then actioned by the Coastguard and 
within 25 minutes of the St Peter Port lifeboat  
being alerted, all three men were safely onboard.

MOB Guardian keeps your  
location confidential
MOB Guardian sends regular confidential position reports  

via satellite from your vessel to the RNLI’s operations room. 

When a scheduled report is missed, an alert is raised, and once 

verified that the boat is at sea and could be in trouble, the  

details are passed to the Coastguard.

Let MOB Guardian look out for you
MOB Guardian will help to protect you, your crew and your 

livelihood. It will also give your loved ones back at home the 

reassurance that you’re as safe as possible while you’re at sea.

EFF funding to support MOB Guardian is 
available for fishermen in England, Scotland 
and Wales. Separate grant arrangements may 
be available in Jersey, Guernsey and the Isle of 
Man. If you are in doubt or have any queries call 
the MOB Guardian help line on 01202 663142.

Insurance company support
Customers with insurance policies with either Sunderland Marine  

Mutual Insurance Company Limited or the Scottish Boatowners Mutual 

Insurance Association can claim 25% of the capital cost excluding VAT. 

Once MOB Guardian has been fully installed and commissioned, claims 

can be made direct to either insurance company with proof of installation 

and commissioning.

50%
25%

25%

Fisherman’s contribution

EFF and Government contribution

RNLI contribution
Revised pricing 
Grants of up to 50% of the installed price from participating Governments, 

made up of EFF and Government funding, and additional aid from the RNLI  

of £372.50, mean that most fishermen can install MOB Guardian for £372.50  

plus the gross VAT including 5 years’ airtime. 

The 2009 MOB Guardian offer will enable UK fishermen (who receive EU and/or 

Government aid) to install and operate this essential safety system for as little 

as 15% of the true cost. This is because MOB Guardian will now be supported 

by 5 years’ free airtime for both new and existing users.

For further information email mob_guardian@rnli.org.uk or call us on 01202 663142

When the fishing vessel Guyona suddenly got into trouble near the Channel 
Islands, the crew didn’t have time to deploy the liferaft or send a Mayday before 
the boat capsized and sank. They could only abandon ship and hope. 

‘It saved our lives, no doubt about it. If it wasn’t  
for MOB Guardian nobody would have  
known where we were.’

David McMurdo  – fishing vessel Guyona

Total Installation price



What happens next?

Please complete and sign the order form and return using the envelope provided or send to:  
MOB Guardian Sales, PO Box 6875, Poole, BH15 9DN

Installation of a standard MOB Guardian package is included within the purchase price  
for vessels of 15m and under. Please read carefully the Terms and Conditions below and 

contact the AST Help Desk on 08718 118200 with any queries, or if you are over 15m LOA.

Appointment booking
The intent of AST is to be reasonable and work with all parties to provide a professional 
standard installation service as detailed below. 

Following the purchase of MOB Guardian, AST will contact the purchaser to agree a suitable 
installation date (Monday – Friday) with an AST engineer or our approved agent. The agreed 
date will be confirmed via email, fax or letter to the purchaser.

The working day before an installation, AST will attempt to make contact by telephone to 
confirm attendance of the vessel and installation engineer. AST reserve the right to apply a 
‘no show’ fee of up to £480 plus VAT if you fail to give written notice of cancellation at least 
3 days prior to an agreed installation appointment.

In the event of unforeseen circumstances, AST will endeavour to avoid incurring costs by 
reassigning engineers if possible. If an AST engineer cannot attend an appointment due 
to unforeseen circumstances, AST will endeavour to inform the purchaser at the earliest 
opportunity by telephone.

Standard installation includes:
• �installations carried out in mainland UK. Installations outside the mainland and  

in some remote locations may still qualify where AST has a local MOB Guardian  
approved installation agent located in the vicinity of the vessel. Please contact  
AST for a definitive list

• �vessels up to a maximum of 15m LOA

• �surface mounting of all connecting cables and MOB Guardian unit

• �a demonstration of the functionality of MOB Guardian  
to familiarise the user

Installation will be guaranteed for 7 days following installation for any non warranty  
faults and configuration issues. Please report all faults to AST on their helpline number 
08718 118200.

Faults reported outside the 7-day period will be treated as warranty repairs if within  
12 months of the date of installation. If a fault is assessed as not covered by the  
warranty the owner will be liable for the repair work costs. All faults should be reported  
to AST using the helpline number 08718 118200.

A standard installation kit comprises:
1 x �base unit with trunion bracket (20 x small cable ties to secure cables to internal  

earth plate)

2 x personal safety units with lanyards

1 x GPS antenna with bracket and 10m cable

1 x remote head unit (RHU) with bracket and 10m cable

1 x Iridium modem/antenna with bracket and 10m cable

1 x klaxon including 10m four-core cable

1 x 8m power cable

1 x MOB Guardian operator’s handbook

1 x installation manual

Standard installation does not include:
• installations outside of mainland UK unless agreed beforehand by AST

• �vessels over 15m in length

• �any fabrication, welding, bespoke brackets, cable trunking (including the fitting  
of goose necks) and the supply of glands and/or carpentry

• �any accessories not supplied in the standard installation kit

Owner/operator responsibilities:
• �power supply to be compatible with MOB Guardian guidelines and within 8m  

of MOB Guardian unit
• �the MOB Guardian base unit requires 12/24v DC and can only be housed  

in a wheel house or water protected compartment

Important notice – over 15m vessels
Vessels of over 15m LOA may require additional remote head units (RHU) for the MOB 
device to operate effectively and a survey by a qualified AST engineer or installation agent 
will be required before an order can be accepted. Please contact AST to arrange a survey 
prior to placing an order. For the sake of clarity, any additional RHUs are partially grant 
aided in line with the RNLI’s agreement. However, any costs associated with the survey*  
will be at the owner’s expense.
 * A standard survey is estimated to cost not more than £100.00 + VAT  
to include 2 hours – approved labour and local travel costs.

Non-standard installations
Any additional work to the standard installation as detailed above such as fabricating, 
welding, cable trunking, bespoke fitting or brackets etc. is at the skipper/owner’s request 
and expense. This must be agreed with AST prior to the commencement of the installation. 
Contact AST directly on 08718 118200 for an estimate.

MOB Guardian is an aid to safety and is not intended to, nor  
will it, replace or substitute established radio communications 
procedures within the GMDSS set down under the International 
Safety of Life at Sea, SOLAS Conventions, or any subsequent 
government legislation or local bye-laws, nor is it intended to 
replace the carriage or use of flares, lifejackets or any other  
safety equipment.

AST Standard MOB Guardian Installation Terms and Conditions
Applied Satellite Technology Ltd (AST) or their agents are the approved installation contractors for MOB Guardian. AST warrants to provide a professional 
installation service of MOB Guardian within the UK via its installation network. All installations will be subject to current health and safety regulations  
and comply with professional marine engineering working practices. 

Supported by

EU funding


